Flow of SMS/Messaging System

Wildfire Evacuees

Volunteer Homeowners

Residents within
Northern BC

Residents outside of
Northern BC

This is the BC Emergency
Alerting System. A wild fire
outbreak in Williams Lake and
surrounding areas:

This is the BC Emergency
Alerting System.
A wildfire evacuation in Williams
Lake, BC is currently issued and
BC Govnʼt is seeking volunteers
willing to offer free
accommodation for wildfire
evacuees.

1. East of the Fraser River from
the existing evacuation order at
Soda Creek to 9.0 km south of
the Sheep Creek Bridge,
including English Road

Please reply YES if you would like
to offer residence.
Please reply DONATE if you
would like to make a donation.

2. East to the southern end of
Chimney Lake, continuing east to
Wright Station Road at the north
end of Lac La Hache
YES

3. All areas west of Hwy 97 from
Wright Station Road to the
Williams Lake City limits, north
along Hwy 97

Thank you for volunteering to
offer accommodations for wildfire
evacuees. How many can you
accommodate?

If you are a resident of these
areas, reply YES for further
instruction. If not, reply NO for
other options.
NO
Hello, this is BC Emergency
Services. Below is this serviceʼs
menu. Text MENU anytime to
return to menu.

This is an Evacuation Order,
please evacuate immediately.
Follow Hwy 97 South to Hwy 24
(South of 100 Mile House); follow
Hwy 24 to Little Fort.

What is the city you are
located in?
Vernon
Do you have any living
restrictions?
1 - No pets allowed
2 - No smoking
3 - None
Reply with corresponding
number.

1 - Current wildfire status
2 - Available accommodation
3 - Contact Info
To select an option, reply with
corresponding number.

Take emergency survival kit,
identifications and medicine —
Turn off all water, gas, electricity
— Follow evacuation route —
Stay calm, everything will be
okay!

3

Once enroute and safely in
transit, reply YES for next steps.
YES
Hello, this is BC Emergency
Services. We need to first register
you to check-in for safety. What is
your home address?

Report a wildfire:
1 800 663-5555, or *5555 on a
cell phone
Fire information line:
1 888 336-7378
Burn registration line:
1 888 797-1717
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Thank you. When we have found
a match for your location, you will
be contacted.

We have matched your available
accommodation to a family of 3
from Williams Lake.

450 Mart St. Williams Lake, BC,
V2G 1N3

Reply PAIR to be paired with
evacuees with more info. Reply
NEXT for another match.

Next, how many people from that
address is evacuating in your
vehicle?

PAIR
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Please reply with *first*
individualʼs name (first name,
middle name, last name), DOB
(MM/DD/YYYY), sex (M/F). E.x.
Jane Doe, 01/01/1990, F

Please contact paired family at
250 392 2311. They are currently
enroute on Hwy 97.

Abby Jane Smith,
02/23/1990, F
Please reply with *second*
individualʼs name (first name,
middle name, last name), DOB
(MM/DD/YYYY), sex (M/F). E.x.
Jane Doe, 01/01/1990, F
John Martin Smith,
06/18/1984, M
Please reply with *third*
individualʼs name (first name,
middle name, last name), DOB
(MM/DD/YYYY), sex (M/F). E.x.
Jane Doe, 01/01/1990, F
Bobby Smith, 09/20/2003, M
Thank you! You and your family
have been registered. Is there
anyone in your vehicle from a
different address? Reply YES or
NO.
NO
Give us a few minutes to verify
your identities and confirm
check-in.
Check-in complete! Below is this
serviceʼs menu. Text MENU
anytime to return to menu.
1 - Current wildfire status
2 - Available accommodation
3 - Contact Info
To select an option, reply with
corresponding number.
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To pair with free accommodation
offered by a homeowner, reply
HOME. For nearest available
Evacuation Reception Center,
reply CENTER.

HOME

CENTER

The nearest free accommodation
available for 3 is in Vernon (403
km away from your current
location).

The nearest available center
available is Sandman Centre in
Kamloops (287 km away from
your current location).

Reply PAIR to be paired with
homeowner with more info. Reply
NEXT for next available
accommodation.

For directions to Sandman
Centre, reply ROUTE.
ROUTE
PAIR

You will be contacted by the
homeowner shortly! In the
meantime head south and stay
safe.

Thank you for deciding to donate.
Reply YES and you will
automatically donate $5 to
Canadian Red Cross.
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YES

You are currently on Hwy 97.
- Turn left onto Interlakes Hwy/
Little Fort Hwy/BC-24 E
- Turn right onto BC-5 S (signs
for Kamloops)
- Turn right onto Mt Paul Way
- Turn right onto Lorne St W
- Destination on the right
If you need more info, text MENU.
Drive safe!

DONATE

